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Cleaning & Maintenance 
Disconnect from Mains before cleaning. 
• Clean Oak sides using non-scouring sponge with a small amount of detergent and water. 
• Please make sure water is kept away from electrics. If water is to enter the unit please make sure unit is  
completely dry before being plugged back in. 
• Remove detergent with a damp rag. 
• Wipe down with a cloth and allow to air dry. 
 
Caution  
DO NOT place food directly on to the surface of this product.  
DO NOT use in the dishwasher. 
DO NOT use abrasive cleaning products or cloths as the material will scratch.

 

Product Supplier Craster

Product Name Flow Oak Heating Unit

Codes BU_FH1101, BU_FH1102, BU_FH1103, BU_FH1104,  
BU_FH1105

COO United Kingdom

Material Dekton, Lacquered Oak, Electrical components

Finish  Lacquered

Product End Use Food Presentation - DO NOT place food directly on to the 
surface of this product.

Declaration  
of Compliance

This product meets the requirements of BS EN 60335-
1:2012+A2:2019 Safety of household and similar electrical 
appliances.
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